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<Phan 1> U CO-OP nghia la gi?
Hop tac xa tiéu dung U CO-OP la hgp tac xa (sau day viét tat la HTX) dugc hinh thanh bdi
1.77 triéu thanh vién cta ba tinh Kanagawa, Shizuoka va Yamanashi. Thong qua viéc cung
cdp san pham va dich vu, chiing tdi dédng gop cho céng dong dia phucng mét cudc sdng 6n
dinh.

HTX nghia la gi?
HTX 13 t8 chfc ma moi ngudi gilip d 1an nhau trong cudc sdng.
Viéc ngudi tiéu dung cung gop von, s dung, van hanh da cai thién viéc ma ho

khdng thé thuc hién dugc mét minh. Van hanh
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Chiing t6i hd trg cudc sdng cua cac thanh vién
Sau khi trd thanh thanh vién ctia U CO-OP, ban cd thé mua dudc tat ca san phdm tir clra hang cling nhu' tir
dich vu giao hang Ouchi CO-OP. Va ban cd thé sir dung dugc nhiéu dich vu khac nhu’ mua sdm ndi thét,

quan 4o, qua tdng va bao hiém...
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Tat cd moi nqu'di déu cé thé tham gia

Néu ban s6ng, lam viéc va hoc tap tai 1 trong 3 tinh Kanagawa, Shizuoka, Yamanashi thi déu cé thé tham
gia U CO-OP. Phuang thirc tham gia rat don gian, ban dén clra hang gan nhat va déng gép phan von. S6
von gop it nhat 13 5 c6 phiéu (500 Yén, mdi c6 phidu 1a 100 Yén. S& vén gop do sé dudgc sif dung dé phat
tri€n san phdm, mua san pham, hay dau tu vao thiét bi clra hang, trung tdm giao hang. S6 vén gdp do s&
dudc hoan tra sau khi ban khong str dung dich vu ctia U CO-OP.
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<Phéan 2> Gidi thiéu san pham

Tai céc clra hang va trung tdm giao hang Ouchi CO-OP clia U CO-OP, chiing téi c6 day du cac san pham
thiét yéu trong cudc s6ng hang ngay. Nhiing san phdm dudi day la san phdm ching toi tu’ nghién cltu ma
ban khdng thé mua dugc & nhitng hé thdng siéu thi khac.
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San pham CO-OP
San pham CO-OP la san phdm gbc dudc cac thanh vién, nha cung

cap, nha san xudt ludn nd luc cai thién dua trén ba yéu t6: an toan,
chét lugng, va gid ca. Co rat nhiu san phdm khac nhau nhu san
pham bao quan nhiét dd thudng, san pham lanh, va déng lanh.
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San pham chi dinh xudt xir

U CO-OP mua san phdm ndng san, hai san, thit, gao, triing cd xudt x va quy trinh san xuét dugc cdng bd
rd rang. Nhan vién va thanh vién U CO-OP kiém tra quy trinh san xuét tai nci cung cép, trai nghiém thu
hoach san phdm, hay nha san xuét ban san pham tdi tay thanh vién tai clra hang ctia U CO-OP.

Ching toi trao ddi thdng tin thudng xuyén véi nha san xuét dé téng thém niém tin, m&i quan hé.
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<Phan 3> P& an tam s dung
Tuén thu tiéu chuan U CO-OP
Ngoai tiéu chudn qudc gia, tiéu chuén trong nghanh, chiing téi con quy dinh 3 tiéu

chuén riéng nhu: Chat lugng san pham, hién thi san phdm, déng gdi san pham.
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Trung tim kiém tra san pham

Trung tdm kiém tra san pham kiém tra cadc muc nhu vi sinh vat, thudc trir sdu ton dong, chat phong xa...
trong tat ca cac san phdm dugc ban tai clra hang va san pham cua dich vu giao hang Ouchi CO-OP, thu

nhép dit liéu cling nhu’ cung cép thdng tin. Cac thanh vién U CO-OP c6 thé tham quan dé kiém tra quy trinh
ki€m tra san pham.
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Tu chu kiém tra néng d6 phéng xa

Trung tdm kiém tra san pham kiém tra ndng dé phdng xa trong
tdm cla cac san pham nhu: thuc phdm, san phdm CO-OP, hay
san pham chi dinh xudt x{r. Két qua kiém tra dugc céng b tai
trang web cta U CO-OP. (http://www.ucoop.or.jp/
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<Phan 4> Cira hang U CO-OP

Sau khi trd thanh thanh vién, ban c6 thé sir dung cac dich vu tai cfa hang cia U CO-OP tai 3 tinh
Kanagawa, Shizuoka va Yamanashi. Quy mo ctra hang cé nhiéu loai, tir nho tdi I16n, dugc ban nhitng san
pham ctia CO-OP, san pham chi dinh xuét x(, tir thuc phdm tudi séng tdi vat dung sinh hoat hang ngay.
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Thé thanh vién Fureai

Thanh vién cd thé lam thé Fureai tai quay dich vu chdm sdc khach hang. Khi thanh todn, néu trinh thé sé
dugc cong 1 diém cho mdi 200 Yén (chua thué), mdi 1 diém s& dugc tinh 13 1 Yén khi thanh todn tai quay.
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Thé tin dung
C4c loai thé tin dung dudi day déu cé thé sir dung dudc & tat ca cac clra hang U CO-OP.
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Hay sir dung tGi mua sdm cuda riéng ban
DE bao vé tai nguyén mdi trudng, ban hdy mang theo tii mua sdm. Hodc ban cd thé st dung thling catton
tréng c6 & clra hang. Néu ban can tdi ni 16ng, ban ¢ thé mua tai clra hang véi gid 5 yén mét tdi (trir clra
hang Chizuka). Hodc ban cé thé mua gid dung tai clra hang vdi gid 300 Yén (chua thu&) mét gid, ma
khdng can chuyén sang tdi mua sédm.
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<Phan 5> Nhirng dich vu khac
Sau khi 1a thanh vién, ngoai clra hang, ban cé thé sir dung nhiéu dich vu khéc, nhu dich vu ching toi gidi
thiéu dudi day.
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Dich vu giao hang Ouchi CO-OP
Hang tuén, ching tdi giao hang hda thiét yéu cho sinh hoat hang ngay nhu thuc phdm, db dung sinh hoat,

vao ngay gidng nhau. Ching tdi gidi thiéu khoang 2800 san pham trong &n phdm mua sam hang tuan, va
ban c6 thé mua loai san phdm hay s6 lugng ban mudn. Ban c6 thé mua truc tuyén trén mang hay dién
phi€u mua hang truc tiép.
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An pham mua sdm

Trong &n phdm mua s&m, s& gidi thiéu cac san pham nhu: d6 ndi that I6n, bép &n, ti dung d6 hay quén 4o,
giay dép, do giai tri... ma tai cra hang hay dich vu giao hang Ouchi CO-OP khdng c. Ban cé thé ddt hang
va chung téi giao hang tdi tan nha.
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Van chuyén qua biéu ting
Chiing tdi van chuyén: Ochugen, Oseibo hay mén &n truyén thdng Nhat vao dip Tét (Osechi) téi tat ca moi



ndi trén toan qudc.
%An phdm mua sim hay an pham qua téng sé& dugc cung cap khi ban st dung dich vu giao hang Ouchi
COOP. Thanh vién st dung tai clra hang cé thé héi tai quay dich vu chdm séc khach hang.
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Bao hiém CO-OP
Bao hiém CO-OP 13 ché dd bao trg 1an nhau khi gdp kho khén. Thanh vién hay gia dinh thanh vién cd thé

st dung Vvdi so tién phai chang. Vi day la hé thong dudc tao ra bgi nghi€p doan trén toan qudc, nén khi ban
chuyén nha, hay chuyén ndi cdng tac, ban van cé thé tiép tuc néu 1a thanh vién.

- Bao hiém CO-OP Tasukeai: Bao hiém cc ban cho ca gia dinh

- B4o hiém CO-OP I-Plus: Bao hiém tinh mang + Bao hiém ung thu’ va ndm vién

- Bao hiém CO-OP Zutto-I: Bao hiém tron ddi + Bao hiém y té

- B&o hiém CO-OP hda hoan + thién tai: Bao hiém nha va tai san
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<Phan 6> Hoat dong thanh vién

U CO-OP thuding xuyén t& chic cac su kién va bdi dudng kién thirc cho cac thanh vién. Qua dé thanh vién
c6 thé ma rdng mdi quan hé cling nhu nng cao kién thirc va ddng gép cho hoat déng cla dia phuong.
Thanh vién c6 thé tham gia su kién mdt minh hodc cling ban bé. Ching téi thdng béo trén tap chi MIO
hang thang va trén trang web clia nghiép doan.

U CO-OP s& hd trg trong trudng hop tir 3 thanh vién trd 18n tu t& chiic va quyét dinh cha dé, va dung thar

san pham.
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Cac chu dé chinh:
- Hoat ddng lién quan tdi san pham
- Thuc phdm va siic khoe
- Phic Igi va hd trg 1an nhau
- Nudi day tré
- Diéu tra chi tiéu gia dinh
- MGi trudng
- Hoa binh
+ Quy nhi dong lién hgp qudc
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D€ biét thém thdng tin chi tiét, vui ldng lién hé véi cra hang U CO-OP gan nhét.
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Tong s6 HTX tiéu dung trén toan qudc : 122 HTX
Vi tri cia UCOOP : Thir 4

So lugng thanh vién (thang 3 nam 2017): 1,775,387 thanh vién
Doanh thu nam 2017: 174 ty yén

Trung tam giao hang: 30 trung tam

Trung tam giao com hop: 28 trung tam

Cura hang: 98 cira hang

Trung tam ho trg chidm séc sirc khée: 8 trung tam
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